
IOM Pre-Arrival Settlement Services to Canada

Canadian Orientation Abroad (COA)



Who are we?
Canadian Orientation Abroad

• Delivered in 60+ locations worldwide

• Facilitated by experienced trainers

• Offered in local languages or with interpretation

Target group: Refugees approved for resettlement to 
Canada

Eligibility:

• Ages 13+

• All refugee categories

• No skills or language requirements

Canadian Orientation Abroad
Orientation Canadienne à l’Étranger



WHAT?

What do we offer?
In-person orientation sessions to prepare 
for travel, arrival and settlement in 
Canada

• Group sessions of 25 participants

• 15 hours over 3 days

• Interactive, activity-based

• Participant Workbook provided in 14+ 
languages

• Supports available:
• Interpreters
• Childminding 
• Travel and lodging grants
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WHAT?

Learn more about our services
www.iom.int/coa

Contact us directly
coa-oce@iom.int
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